MILLER’S MERRY MANOR

Miller’s Merry Manor, located in Hope, is a fully-certified Medicaid facility. All
beds at Miller’s are “dual certified” for residents on both Medicare and Medicaid.
Miller’s operates more than thirty other facilities throughout Indiana, and each is 100%
employee owned. Other area locations include Rushville, Mooresville, and Sullivan.
They have a total capacity of seventy-one residents and generally have openings for new
residents depending on the room preference. Tours of the facility for potential residents
and their families can be scheduled anytime day or night.

Miller’s does not have set criteria for who may be admitted, but they will perform
an assessment of any potential resident to determine if they are able to meet the resident’s
needs. They have the capacity to support patients in need of wound VACs, bariatric
services, and who are non-ambulatory. Miller’s has a Medicare certified rehabilitation
center that has occupational, physical, and speech therapies. Miller’s can care for
patients with Alzheimer’s Disease and dementia but they do not have a dedicated
Alzheimer’s/dementia unit.

All rooms at Miller’s have a similar layout, and the facility is divided into long-
term and short-term rooms. All rooms come equipped with beds and standard
furnishings. Long-term residents are encouraged to decorate the rooms and make them
more home-like. Residents have the option of either a private or shared suite, and prices
vary accordingly. There is also a hospice/family suite that is available to shared room
residents and their families who need privacy during difficult times.

The medical staff during regular hours consists of three registered nurses (RNSs)
and six Certified Nursing Assistants (CNAs). On average, the resident to CNA ratio is
about one to ten. There are also four rounding medical doctors supervised by a medical
director. Miller’s operates an in-house therapy service known as Theracare and has
pharmaceutical services available on-site.

Miller’s daily rate includes three meals a day and structured snacks between
meals. The meals are served restaurant-style, and each resident is given a menu they can
fill out with the day’s food options. The snacks are served to the residents in their room
and residents can also bring in their own snacks. Miller’s coordinates activities including
church service, movies, excursions to dinner or area stores, weekly exercise programs,
and haircare services. Transportation is provided to appointments and is free of charge to
the residents.

Miller’s offers options for temporary or respite care for those who need a break
from taking care of a loved one. The respite stay is paid daily and adult daycare services
are even offered by the hour. Respite care is available for stays up to thirty days. Adult
daycare is available throughout the day and daycare residents will be provided with a
meal.



EXxpenses:

There is no buy-in fee or lease period and rent is payable month-to-month based
on the following daily rates:

Shared ROOM.... ..ot e e e e e e e $156
Private ROOM.......ccoiiiii e e e e 2. 3178
Private Medicare SUITE..........ccoiriiiiiiiie e e e e e, $225
Potential Additional Expenses:

-haircare

-snacks
Temporary Stays:

-Respite Care.......coocviiiiiii e e (Y Tate

-Adult Daycare............. ceveenenen..$7-10/0oUr

(depending on level of care)
Contact Information:

Location: 7440 N. 825 East
Hope, IN 47246

Contact: Roy West
(812) 546-4416

Website: http://www.millersmerrymanor.com

Note: Information Current as of February 10, 2009.



