SILVER OAKS HEALTH CAMPUS

Silver Oaks is the newest facility in Columbus and offers a wide range of care
services. They have assisted living, secure memory care (for Alzheimer’s and dementia
patients), a Healthcare Center for patients with higher care needs, and a rehabilitation
center. All services are contained in different wings of the health campus. This can offer
the advantage of a seamless transition for residents who may need to alter their level of
care. Silver Oaks is owned and operated by Trilogy Health Services, LLC, which also
operates other area health facilities including Covered Bridge Health Campus in
Seymour, Hampton Oaks Health Campus in Scottsburg, and St. Andrews Health Campus
in Batesville.

Open spots at Silver Oaks fill relatively quickly, and they often keep a waiting list
of potential residents. Silver Oaks generally accepts residents at all levels of care and can
do a home assessment to determine at what level the resident will be. Emergency
admissions can also be accommodated, given availability.

Silver Oaks is primarily a private-pay facility and is usually not able to accept
new residents who are on Medicaid. While there are roughly forty “Medicaid beds” at
Silver Oaks, they are reserved for current residents who were private-paying but become
in need of Medicaid. The rate that residents pay includes meals, snacks, amenities, a
furnished room, and care services. In the assisted living facility, rates vary based on the
level of care required of each resident and can range from Level I to Level IVV. There is
an additional expense for things such as cable, haircuts (hair services provided on site),
and medications. Laundry can be done by the residents in assisted living or those
services will be provided to them if they choose at no additional charge. Transportation
is also available at no additional charge.

Silver Oaks offers both Private and Companion (with a roommate) rooms. Each
room comes fully furnished but residents may bring their own furnishings if they wish.
In the assisted living wing, each room includes a bathroom with walk-in shower and
kitchenette. The memory care unit has private rooms each containing an in-room
bathroom with walk-in shower. The rooms in the health center have bathrooms but
residents use a shared spa facility for shower services.

There are three full-time and one part-time activities coordinators on staff.
Depending on level of care, some of the activities offered include, excursions to
restaurants and other attractions, exercise, cooking, movies, and gardening. Silver Oaks
keeps an activities calendar posted and encourages residents to stay active. Residents are
also encouraged to come to the dining hall for meals. Meals are served restaurant-style at
the residents table but can also be provided in the room, if necessary.

The ratio of Certified Nursing Assistants (CNAS) to residents at Silver Oaks is
one to seven. At all times, the assisted living and memory care units are staffed with a
Licensed Practical Nurse (LPN) and a CNA. The Healthcare Center has three LPNs on
duty and one to two Qualified Medication Aides (QMAS) or three CNAs. Silver Oaks



also employs a medical director who coordinates weekly rounds to check on residents
and provide medical support.

Silver Oaks offers options for temporary or respite care for those who need a
break from taking care of a loved one. The respite stay is paid daily and adult daycare
services are even offered by the hour. There is no limit to how much or how often one is
able to use these services. Sliver Oaks works with Medicare, Supplemental Insurances
and private insurances and the business office bills these insurances on behalf of the
residents.

Expenses:

There is no buy-in fee or lease period and rent is payable month-to-month, based
on the following daily rates:

Assisted Living (base rates assume resident is at Level I)
-Regular Assisted Living

Companion Room (Semi-Private).............ccvevnnnen. $96

Private SUItE.......ccvvvee it e e, $107

Private Deluxe..........cccoevv i iiiiiiiiieeeens 200 8140
-Memory Care

Companion ROOM.........uvviiiiiie e ciieee e venas $132

Private SUItE.......ccvvvee it $151

Private DeluXe.......c.ooo i, $175

-Additional Cost based on level of care
-Level II: additional $300/month
-Level III: additional $500/month
-Level IV: additional $1500/month

Healthcare Center
-Extended Care

Companion ROOM.......ccvuiieii i v $187
Private SUItE.......ue e vt ecneeceeeveeaea $236
Conversion (companion converted to private)........... $281
-Transitional Care
Companion ROOM.......c.iuiiiii e e e $300
Private SUItE.......ve i it e $350
Potential Additional Expenses:
-medication
-haircuts

-cable TV (complimentary in rehabilitation wing)

Temporary Stays:



-Adult Day Care

WeEKIY ...

-Respite Care
Provided at the daily room rate

Contact Information:

Location: 2011 Chapa Drive
Columbus, IN 47203

Contact: Missy Babbs
Debbie Massey
(812) 373-0787

Website: http://www.trilogyhs.com

Note: Information Current as of February 10, 2009.



