WILLOW CROSSING HEALTH AND REHABILITATION CENTER

Willow Crossing Health and Rehabilitation Center is owned and operated by
Magnolia Health Systems. Each bed at Willow Crossing is “dual-certified” for both
Medicare and Medicaid. Potential residents are encouraged to visit at any time for a free
meal and a tour of the facility. The staff can perform a pre-admission screening on any
potential resident.

Willow Crossing has four Medicare suites for residents in need of short-term
rehabilitation and each room is private. There is a dedicated area of the facility for
Medicare rehabilitation. The long-term care Medicaid rooms consist of semi-private
(standard or deluxe) or private suites. There are six private suites, two semi-private,
deluxe suites, and the remainder of the rooms are standard, semi-private suites. Each
room is furnished with a twin bed, wardrobe, hutch, and chair. The rooms are generally
large enough that other furnishings and decorative items can easily be brought from
home. Each room has a full bathroom; however, some of the showers are not step-in and
residents generally use the community shower facility.

The all-inclusive rate at Willow Crossing includes meals, snacks, laundry
services, and planned activities. The Medicare suites also have a cable-ready television
and phone provided with the daily rate. In the long-term care rooms, residents must
provide their own television but cable is included. Phone service in the long-term care
rooms is not provided but can be set up with the local phone company.

Some of the activities that are offered at Willow Crossing include religious
services, bingo, crafts, and birthday celebrations. Residents also go on monthly outings
to places such as the bowling alley or the fairgrounds. Transportation is not provided at
Willow Crossing and residents are encouraged to have family members take them to
medical appointments outside of the facility. Certain necessary medical appointments,
however, are covered in the resident’s cost of stay through Medicare or Medicaid.

The medical staff at Willow Crossing consists of a Medical Director, Treatment
Nurse (in charge of wound care and passing medications), two medical nurses
(Registered Nurses (RNs) or Licensed Practical Nurses (LPNSs)), and five to six Certified
Nursing Assistants (CNAS).

Meals at Willow Crossing are coordinated by a dietary manager who mandates
proper nutrition. Each meal has primary courses but residents are also free to choose
alternate options. Food is served cafeteria-style in the main dining hall. For residents in
need of higher levels of care, there is also a restorative dining area that offers more
assistance.

Willow Crossing offers options for temporary or respite care for those who need a
break from taking care of a loved one. The respite stay can be paid daily and is based on
the daily rates listed below. Respite residents are able to stay for a period of up to thirty



days without a formal admission to the nursing home. Adult Day Care is also available
24-hours a day, seven days a week, payable hourly. Residents using the Adult Day Care
program are able to stay up to ten hours and will be provided with two meals.

EXxpenses:

There is no buy-in fee or lease period and rent is payable month-to-month based
on the following daily rates:

Semi-private, Standard..............cocoiii i $139
Semi-private, DelUXe.......ocvii it v e $145
Private ROOM.......c.viiee it v e e e a0 3154

Potential Additional Expenses:
-phone service for long-term care residents

-haircare
-transportation
Temporary Stays:
-Respite Care.......cocovvi i e e el Gy rate
SAAUIT DAY Care... e ettt e e e e $5.00/hour

Contact Information:

Location: 3350 Central Avenue
Columbus, IN 47203

Contact: Linda Schubert
Dana Wendell
(812) 379-9669

Website: http://www.willow-crossing.com

Note: Information Current as of February 10, 2009.



